A Volunteer's Guide to

Civic Champs



About Civic Champs

Civic Champs is a volunteer management platform that supports
non-profits with volunteer programs.

We help your non-profit to...
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Get the word out about Communicate exciting Keep track of the
upcoming events opportunities and hours you have
updates contributed
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-~ Have a question?

Check out our Help Desk resources.

Support for
Volunteers

Contact Customer Success.

Sylvia Cummings

sylvia@civicchamps.com
(412) 385-9036



mailto:sylvia@civicchamps.com
https://intercom.help/civic-champs/en/collections/3872601-support-for-volunteers
https://intercom.help/civic-champs/en/collections/3872601-support-for-volunteers
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Your Organization has added you as a volunteer e @

r Humanity Of Monroe County via Civic Champs <do-not-reply@civicch... | View Habitat's Profile | Aug 16,2022, 3:33PM ¢ €

Begin Creqting your sabitatmonroe

Civic Champs account

by clicking the link in the Hello Sylvia,

emqil or text you Wi" Habitat For Humanity Of Monroe County has just added you as a volunteer.

receive You can claim your Civic Champs profile and verify you are a volunteer for Habitat For Humanity Of Monroe County by clicking on the
link below and creating your account. Your account will allow you to track volunteering time for Habitat For Humanity Of Monroe

County, sign up for volunteer opportunities, and volunteer for other organizations in your community.

@ Save email as template

Sign Up

Thank you,
Civic Champs Team

contact us if you have in questions or concerns: help@civicchamps.com

Feb 23 at 03:08 PM

Hi Sylvia, Civic Champs Demo has added
you as a volunteer. To active your account,
please follow this link

@ Type a message

|1 O < x



Create your account

Enter your profile

Set a password. : :
information.

Confirm your account.

Create Account

Create Account

Create Account

Hi Sylvia

Civic Champs Demo has invited you to join Civic
Champs to help them track your volunteer hours.
Please complete our simple sign up below and we
will get you connected to your account.

Log-in Additional Information

Email
sylvia+sc@civiechamps.com

Password

Confirm Password

MNext

Hi Sylvia

Civic Champs Demo has invited you to join Civic
Champs to help them track your volunteer hours.
Please complete our simple sign up below and we
will get you connected to your account.

@ O

Log-in Additional Information

First Mame

| Sylvia |

Last Mame

Mobile Phone
Home Phone

O 1 am L3 years or older

r'lc-':r-

Werify

Does everything look correct?
Please take a moment to verify your account

details.

Log-in

Log-in
Email
sylvia+sc@civicchamps.com

Password

L s 8 S b2 2 d

Confirm Password

Frripares

Additional Information

Additional Information

First Name

Sylvia

Last Name
SC

| am 13 years or older

Create Account

Verify



Download the Civic Champs Enter the username and
mobile app using the QR code password for your newly

that matches your device. created account and click
Login.

Create Account

Welcome to
Sylvia thank you for signing up for Civic Champs. Civic Champs

Now you can easily track your hours for Civic
Champs Demo in your community.

Click Login

Get the app by scanning the code below that
matches your device.

Apple Android
EiiE — EEEE
[=] [=]

Privacy and Cookie Pollcy

orgot my password?

Login

Create Profile




Register to volunteer in the app

L Scroll through your Click into an event to
Tap yo.ur orgaplzatlon S organization'’s view additional
name in the Discover tab. upcoming events. information and register.

al 83%m L\ : Al 80%m

Di5c0very

Tap on a nonprofit below to find events where they

might need help for more impact.

Western PA Dianer Bank E
Pittggligi, rA 19208 3.Tome

=

The Education Partnership E
Pittsburgh, PA 4.84 mi away

McDanie: C0i'n

-

Westminster, MD 167.5 mi away

Days End Farm Horse Rescue

Woodbine 171.13 mi away

The Luke Clinic B

Whitmore Lake 239.46 mi away

Civic Champs Demo
Hope 318.34 mi away

Dream Alive
Indianapolis, IN 322.89 mi away

A B O

Home Schedule Discover

|1 & <

€& The Education Partnership Ec_;u/

113 09:00 am - 12:00 pm
) : TCC Volunteer Day

281 Corliss St

Volunteers: 7 of 7

10:00 am - 03:30 pm
Sorting & Counting Inventory

281 Corliss St. Pittsburgh, PA 15..

Volunteers: O of 8

12:00 am - 11:59 pm

Virtual Volunteer

PiHslu.n'gh

Volunteers: O of 2

12:00 am - 11:59 pm
VAC Volunteer

281 Corliss St, Pittsburgh
Volunteers: O of 7

Home Schedule Discover

Click Discover

11 O

Event Details

April 13,2023

1000 am -03 30 pm

Event

Sorting & Counting Inventory

Location

281 Corliss St. Pittsburgh, PA 15220

G llsLangauon v

The Education
Partnership

Greater Pittsburgh
GBe 'ér‘eCredit Union

Description

Help to sort & count all inventory/
donations. You will be lifting and
moving items in the warehouse.
Please dress appropriately. Jeans,
T-shirts, sweatshirts and tennis
shoes. If it is cold outside, wear
layers. You will be working in a
warehouse environment.

Click Register



Register to volunteer

Clink on the event calendar link shared by
your organization to view their upcoming
events.

CIvIC @
C/ CHAMPS <Wagte an account

LARAS House

Click Signin

Sign in to the events calendar
before registering.

through a browser

Click on an event to view additional
information and Register.

[ Today < May 2023 > Month «
Sunday Monday Tuesday Wednesday Thursday Friday Saturday
30 g | 2 3 4 5 6
8:00 am - 12:00 pm £:00 am - 12:00 pm 8:00 am - 12:00 pm &:00 am - 12:00 pm 8:00 am - 12:00 pm B8:00 am - 12:00 pm £:00 am - 1200
Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Social
8:00 am - 12:00 pm B:00 am - 12:00 pm 800 am - 12:00 pm B:00 am - 12:00 pm 8:00 am - 12:00 pm 8:00 am - 12:00 pm 8:00 am - 1
Dog Walking + 5... Dog Walking + 5... Dog Walking + 5... Dog Walking + 5. Dog Walking + 5... Dog Walking + 5... Dog Wal
8:00 am - 12:00 pra 8:00 am - 12:00 pm 8:00 ar - 12:00 pm 800 am - 12:00 pm 8:00 am - 12:00 prm 8:00 arm - 12:00 pm 8:00 am - 1.
Community Serv... Community Serv... Community Serv... Community Serv... Community Serv... Community Serv... Communi
7 8 ] 10 1 12
8:00 am - 12:00 pra 8100 am - 12:00 pm B:00 8 - 12:00 prm B:00 A - 12:00 pm 8:00 am - 12:00 prm B:00 arm - 12:00 pn 8:00 am - 1.
Cat Socializing = ... Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Socializing + ... Cat Social
8:00 am - 12:00 pm 8:00 am - 12:00 pm 800 am . 12:00 pm 8:00 am . 12:00 pm 8:00 am . 12:00 pm 8:00 am - 12:00 pm 8:00 am - 1
Dog Walking + 5... Dog Walking + 5... Dog Walking + 5... Dog Walking + 5. Dog Walking + 5... Dog Walking + 5. Dog Wal
8:00 am - 12:00 prm 8:00 am - 12:00 pm 8:00 arm - 12:00 pm B:00 am - 12:00 pm 8:00 am - 12:00 pm 8:00 am - 12:00 pm 8:00 am - 1
Community Serv... community Serv... Community Serv... Community Serv... Community Serv... Community Serv... Communi

wcmc
C/ CHAMPS

Sign In

Email or Phane

[- sylvia@civicchamps.com

~ Password

BabaRaaE

Forgot Password?

New to Civic Champs? Create an account

- . ‘.'-_.b_
Cat Socializing + NN .
- *a
Enrichment », -
LARAS House P d - .:.".L: EE . Y
=, R )
. I321):;: “Carry-On T
 LARAS Hous'__ . ®
CRITIEE  1517 TX-171, Mexia, Texas 76667 . (Limestone Animal. WSy~ » .
v _ : b
‘ 2 :
Thursday, April 27th at 8:00 am - 12:00 pm = T, P
DT r,' o FedEx DnSiTe\&
N
ED
+ - ; : \
i Mexicano Grill #4.?
Sacialize with our cats and help them get used to human ' \ . @
) L . N X
I .
. Please feel free to ask the cattery attendant if s . Kayboard .hmff "H&'E.E'le&mﬁ"'iifmgu;.

ats have unique needs or need extra attention.

Register

r closed toed shoes. How You Can Help
10 Volunteers Still needed!

2, 8:00AM 12:00 PM
10 Cat Socializing still needed

Click Register



Check in to an event
Select the event you are

Begin tracking your volunteer volunteering for.
hours by clicking Check In. You are now checked in!

Let the stopwatch run
while you volunteer.

L & F Heating &
Air Conditioning

Faa Y
Pizza Italia ¢/

Total Service

Total Service

Select your event

L

| Civic Champs Demo

48M 40S

W Sylvia's House

Jewish Family and Community Se...

Opportunity

Jewish Family and Community Se...

Opportunity

( ll|
3 o =)
Schedule Discover

1 (i)

Hoeme

Click CheckIn



Check out of an event
Select the role you

Finish tracking your hours by performed and adjust
clicking Check Out. your time if necessary.

Leave your organization
some feedback.

Civic Champs Demo Civic Champs Demo

49 mins

S S
Check-In. Check-out

11:33 am 12:22 pm

So much fun!

o 48M 40S

‘ B Check Out
.;\ |

I

Schedule

How was your volunteering experience today?

Hom

[

Click Check Out Click Finish Check Out



